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Medical Assistance Services
From physician referrals to coordinating medical evacuations, AIG 
Travel helps insureds’ employees address their medical needs with 
expediency and expert care by:

• Coordinating medical evacuation arrangements.

• Medical monitoring assistance by trained medical staff while 
undergoing medical care abroad.

• Coordination of repatriation arrangements for the return of mortal 
remains in accordance with local governmental procedures.

• Providing physician/hospital/dental/vision care referrals when 
medical attention is required, including assistance with scheduling 
appointments.

• Assistance with emergency prescription replacement while abroad.

• Arranging special medical services when required (e.g., oxygen or a 
wheelchair).

While AIG Travel has wholly owned medical monitoring staff, we do not own 
clinics/hospitals. We coordinate with medical facilities worldwide to provide 
the most appropriate care for insureds’ employees.

Emergency Security and Political Evacuation Services 
Crisis situations such as political unrest, personal threats and armed 
conflict can happen anywhere, at any time, endangering the security 
of employees working abroad. With the purchase of Emergency 
Security and Political Evacuation coverage, AIG Travel provides 
security and evacuation assistance to insureds’ employees who are 
faced with a crisis event when outside of their home country. 

• Benefits can be paid on behalf of the insured’s employee, rather 
than by reimbursement, only when arrangements are made by AIG 
Travel.
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